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Simplifying Salesforce Architectural Diagrams
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Diagrams and what to think about

« Who is the target audience?
« Define the subject areas
* Level of Abstraction

* Current, Transition or Future State




Subject Areas

Customer Management

Sales Cloud Service Cloud Pardot Salesforce Maps

Financial Cloud My Custom App
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ERD Level 2: Lucid Chart - www.LucidChart.com st
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Level 1: Salesforce Functional Capability Map
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Level 1: Salesforce Functional Capability Map
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Level 2: Salesforce Capability Map
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ArchiMate

Insurance claim process depicted in ArchiMate
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Sales Process / “Value Chain”
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“Value Chain”
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